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ACTIVITY GUIDE

Gatsby Benchmark Definition

1 A Stable Careers   
 Programme

Every school and college should have an embedded 
programme of career education and guidance that is 
known and understood by pupils, teachers, governors 
and employers.

2 Learning From Career  
 and Labour Market   
 Information

Every pupil, and their parents, should have access to 
good quality information about future study options and 
labour market opportunities. They will need the support 
of an informed adviser to make best use of available 
information.

3 Addressing The Needs  
 Of Each Pupil

Pupils have different career guidance needs at different 
stages. Opportunities for advice and support need 
to be tailored to the needs of each pupil. A school’s 
careers programme should embed equality and diversity 
considerations throughout.

4 Linking Curriculum   
 Learning To Careers

All teachers should link curriculum learning with careers.  
STEM subject teachers should highlight the relevance of 
STEM subjects for a wide range of career paths.

5 Encounters With   
 Employers and  
 Employees

Every pupil should have multiple opportunities to learn 
from employers about work, employment and the skills 
that are valued in the workplace. This can be through a 
range of enrichment activities including visiting speakers, 
mentoring and enterprise schemes.

6 Experiences Of   
 Workplaces

Every pupil should have first-hand experience of the 
workplace through work visits, work shadowing and/
or work experience to help their exploration of career 
opportunities, and expand their networks.

7 Encounters With   
 Further and   
 Higher Education 

All pupils should understand the full range of learning 
opportunities that are available to them. This includes 
both academic and vocational routes and learning in 
schools, colleges, universities and in the workplace.

8 Personal Guidance Every pupil should have opportunities for guidance 
interviews with a career adviser, who could be internal 
(a member of school staff) or external, provided they are 
trained to an appropriate level. These should be available 
whenever significant study or career choices are being 
made. They should be expected for all pupils but should 
be timed to meet their individual needs.

Source: Good Career Guidance (2014), Sir John Holman; Deloitte What Works Project

Category

Talks And Websites

CV Workshops

Mock Interviews

Mentoring

Employability 
Workshops

Enterprise Activities

Employer-Delivered 
Classroom Learning

Workplace visits and 
experience

Work Shadowing

Volunteering and 
Citizenship

OVERVIEW - Setting The Context: The Gatsby Benchmarks
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ACTIVITY GUIDE
OVERVIEW - Understanding The Goals: The Young Person’s Journey

Goals Definition Pupil Question Addressed

Motivated Young people are engaged in understanding the world of 
work and motivated to pursue a job or career.

Why should I have a career?

Aware  Young people are aware of options in the labour market, 
locally, nationally and internationally. They are also aware of 
their current strengths and interests.

What are my career options and which 
are of interest to me?

Aligned Young people make choices1 that support their aspirations 
and are aligned to labour market opportunities.

What choices do I need to make to 
improve my chances of success?

Acquiring Young people acquire skills and behaviours2 necessary to 
attain their desired employment.

Have I learned the skills and 
behaviours I need?

Attaining3 Young people attain and transition to their desired 
employment, or are en route to doing so in their career.

Have I realised my potential?

The goals are interlinked, may be iterative, and can apply to each year group.  
Young people will require a different balance of activity types depending on their age and career pathway.

Notes
1 Both curricular and extra-curricular
2 Soft skills development will need to underpin all goals in the framework
3 This will be outcome focused, there will not be activities mapped to this goal 

Source: Deloitte What Works Project
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Gatsby Benchmark Category Activity Description

5 Encounters With  
 Employers and  
 Employees2

Talks and Websites Careers and skills 
fairs

A number of representatives from employers offer 
information about their companies and interact 
with pupils at an organised careers event 

Careers talks An employee delivers an informational or 
inspirational talk related to their career to a group 
of pupils 

Comprehensive 
careers websites

An interactive website that offers careers 
information, support for careers decision making 
and potentially chat capabilities/helplines

CV Workshops CV Workshops An employee delivers lessons in the classroom 
related to writing CVs to prepare pupils for the 
job application process 

Mock Interviews Mock Interviews An employee delivers a one-to-one mock 
interview to a pupil to prepare them for the job 
application process

Mentoring E-mentoring An employee delivers one-to-one guidance and 
support to a pupil individually over the internet

Mentoring with an 
employee

An employee delivers one-to-one guidance and 
support to a pupil in person

Employability 
Workshops

Employer-delivered 
employability skills 
workshops

An employee delivers lessons in the classroom 
related to employability skills such as self-
awareness, timekeeping and communication skills

Enterprise Activities Enterprise Activities Short-term enterprise activities delivered in 
schools that can involve simulation of business 
challenges

Enterprise 
Competitions

Longer-term business competitions involving 
employers where groups of pupil develop and run 
a small enterprise

Employer-Delivered 
Classroom Learning

Employer-Led 
Career Learning

Employees enter the classroom to assist teacher 
in the delivery of traditional career learning 
activities

Employer-Led 
Curriculum 
Learning1

Curriculum learning (incl. STEM & MFL) co-
delivered by teachers and employers, employees 
linking curriculum to their own experiences

ACTIVITY GUIDE

Source: Good Career Guidance (2014), Sir John Holman; Deloitte What Works Project; David 
Andrews, Independent CEIAG Consultant

OVERVIEW - Activities: Encounters With Employers and Employees
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ACTIVITY GUIDE

Source: Good Career Guidance (2014), Sir John Holman; Deloitte What Works Project; David 
Andrews, Independent CEIAG Consultant

OVERVIEW - Activities: Experience of The Workplace

Gatsby Benchmark Category Activity Description

6 Experience of The  
 Workplace

Workplace Visits 
and Experience

Work place visits Pupils are taken as a group to a workplace and are 
introduced to its operation

Networking with 
employers

Pupils are introduced to employers through 
facilitated networking meetings

1-2 week work 
experience 

A pupil enters the workplace to develop insight 
into the day-to-day role of an employee in an 
organisation

Part time working A pupil works a limited number of hours per week 
around their school

Work related 
learning

Employers offer extended work experience to 
pupils and vocational training, in conjunction with 
traditional school based classes

Work Shadowing Work shadowing A pupil shadows a particular employee to develop 
an understanding of their day-to-day role

Volunteering and 
Citizenship

Volunteering A pupil volunteers a limited number of hours per 
week around their school responsibilities

Skill building and 
citizenship

A pupil takes part in a skill building and citizenship 
programme including employability skills
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ACTIVITY GUIDE
ACTIVITIES - Careers and Skills Fairs

Description Key Facts Top Tips for Delivery

A number of representatives from 
employers offer information about 
their companies and interact with 
students at an organised careers 
event.

Career Fairs serve as a valuable 
resource to explore career options. 
Students can discover what is out 
there in the work world from one 
single location and explore different 
options and career paths.

Make sure everyone is prepared 
– teachers, students and business 
volunteers should all know they how 
to get the best from the event.

Case Study - Careers and Skills Fairs

“Both visitors and exhibitors make a lasting impression on each other” - Emma Bartley, The Times
 
“I can’t think of any other place where students have access to so much science in one hall. This is the best place to bring students 
to find avenues for jobs” - Teacher
 
The Big Bang UK Young Scientists & Engineers Fair is the largest celebration of science, technology, engineering 
and maths for young people in the UK and takes place annually in March. Regional events are also held.  Led by 
EngineeringUK, it is delivered by over 200 organisations from the public, private and voluntary sectors to give a flavour of 
the real scale and diversity of engineering and science in the UK.
 
For more information see: www.thebigbangfair.co.uk
Big Bang Near Me Fairs nearme.thebigbangfair.co.uk
www.tomorrowsengineers.org.uk has a number of inspiring case studies, resources for teachers and students, quizzes, 
route maps, useful websites and other material.

“The important thing for employers is to show what skills shortages exist in their industries, and provide them with the opportunity 
to find their apprentices right here.” - Theo Paphitis, Patron, The Skills Show

The Skills Show is the nation’s biggest careers event bringing together business, government and education, representing 
a diverse range of sectors, from engineering and construction, business and IT, to hospitality and creative arts.

For more information see: findafuture.org.uk
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ACTIVITY GUIDE
ACTIVITIES - Careers Talks

Description Key Facts Top Tips for Delivery

An employee delivers an informational 
or inspirational talk related to their 
career to a group of students

Of school students surveyed on career 
advice from employers:
58% thought it useful in deciding on a 
career, 39% thought it useful in getting 
a job after education, and 37% thought 
it useful in getting into HE. (Employers 
and Education Taskforce)

The older a pupil is, the more 
important it is that the individual 
delivering the talk is relatable to them 
i.e. of a similar background and close 
enough in age. Barclays LifeSkills 

Case Study - Careers Talks

“Very good, I gave my details to the NHS and hope to get some valuable work experience next term.” - Jasmin

“I enjoyed speaking to the apprentices and found out much more about this option.” – Ben
Students at the Finham Park School Apprenticeship Options Day

Inspiring the future connects volunteers willing to deliver a one-hour insight talk about their job and their career path with 
schools looking for employer engagement opportunities. These talks are intended to inform students of career paths that 
they might not have considered and help them to develop a clearer understanding of the routes people take in securing 
different types of employment.

For more information see: inspiringthefuture.org
 
“The Founders presentation was outstanding, aspirational and inspirational at The E-Act Burnham Park Academy today. The Year 
9 students and staff were talking about how brilliant it was for the remainder of the day.”  - Idris Bowden, Teacher, Burnham 
Park Academy

Founders4Schools is a free service for teachers in secondary schools across the UK that enables teachers to arrange for 
founders of successful, growing businesses to visit their schools and inspire their students.

For more information see: www.founders4schools.org.uk
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ACTIVITY GUIDE
ACTIVITIES - Comprehensive Careers Websites

Description Key Facts Top Tips for Delivery

An interactive website that offers 
careers information, support 
for careers decision making and 
potentially chat capabilities/helplines

Students do not regard careers 
websites as a replacement for direct 
contact with a careers adviser.

Different groups have different levels 
of engagement with careers websites; 
teachers should ensure that those 
who engage less are receiving the 
necessary guidance through other 
channels.

Case Study - Comprehensive Careers Websites

“I was completely in the dark on what steps to take and what steps I could take, and now I am confident on what to do next, all 
thanks to National Careers Service.”

The National Careers Service website incorporates job profiles, a skills check and a lifelong learning account. A dedicated 
careers helpline and web chat service is also provided delivered by professionally trained careers advisers who will outline 
all the career, training and learning options open to young people including apprenticeships.

For more information see: nationalcareersservice.direct.gov.uk
 
“Plotr is now a valued careers resource with schools and colleges in The Royal Borough of Windsor and Maidenhead and as 
it develops further we see it becoming a key part of careers education within the borough.” Jennifer Gunn, RBWM - Youth 
Advisor, Directions

Plotr is a website created to help 11-24 year olds discover and explore careers. It’s built around the Game which uncovers 
careers matched to skills, interests and personality.

For more information see: www.plotr.co.uk

“Colourful, user friendly, & simple to navigate” Student, Bede Academy 

Success at School is a national careers platform for secondary students. Local and national employers share work 
placements and job opportunities, so students can move directly from researching careers to applying for opportunities. 

For more information see: successatschool.org
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ACTIVITY GUIDE
ACTIVITIES - CV Workshops

Description Key Facts Top Tips for Delivery

An employee delivers lessons in 
the classroom related to writing 
CVs to prepare students for the job 
application process.

Interactive workshops that offer 
individual support can help each 
student build a CV and cover letter to 
match their skill set and aspirations.

Use templates for CVs to ensure they 
are clear, concise but comprehensive.
 
Ensure CVs and covering letters are 
well thought-out and appropriate for 
the job description and employer.

Gro Your CV - help for young people 
to translate their social action 
experience into ‘CV speak’
gothinkbig.co.uk/gro/

Case Study - CV Workshops

Students recalled learning what to include in a CV and being shown different templates, which was again new information. 
In the session, students started to prepare their own CVs and some recalled spending further class time on it, which 
they felt reinforced the information they learnt in the LifeSkills session. This may have contributed to a large positive 
improvement in their perceived CV skills, from little confidence to a moderate level of confidence. “All I knew before 
[LifeSkills] is that you had to put your GCSE’s on it.”

LifeSkills, created with Barclays, helps young people get the skills they need to enter the world of work. Consisting of free, 
curriculum-linked resources and workshops for schools, online content so young people can access materials outside of 
the classroom, work experience opportunities, and advice for businesses on how to take on an apprentice or trainee, over 
1.6 million young people have participate in the programme since 2013. The Work Foundation’s independent review of 
the programme found that it is raising the confidence and aspirations of the young people who take part.

For more information see: barclayslifeskills.com
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ACTIVITY GUIDE
ACTIVITIES - Mock Interviews

Description Key Facts Top Tips for Delivery

An employee delivers a one-to-one 
mock interview to a pupil to prepare 
them for the job application process.

Mock interviews are often tied into 
CV-building workshops and other 
interview preparation exercises.

It is important to put students at ease 
and to use prompts if they cannot 
answer questions.
 
If possible, find out from teachers 
about any upcoming job interviews 
the students may have and tailor the 
interview accordingly.

Case Study - Mock Interviews

“I went to an interview…and I got the job!”

“The job interview skills were the most useful. I’ve never done something like that before. It makes you push yourself.”

“Since taking part I have landed myself a job due to the help”

LifeSkills is helping young people gain confidence in interviews and participants are using the skills they have learned to 
successfully apply for jobs. More than half of those surveyed agreed or strongly agreed that taking part in LifeSkills helped 
them get a job, whilst over 70% felt that the programme had helped them to be more confident during an interview. 

For more information see: barclayslifeskills.com

“STEMNET’s involvement really does help, especially with raising achievement levels and increasing motivation.” - Matthew 
Evans, Horndean Technology College

STEMNET (the Science, Technology, Engineering and Mathematics Network) creates opportunities to inspire young 
people in STEM. Their network of STEM Ambassadors get involved in a range of activities, including giving careers talks, 
supporting projects in after-school STEM Clubs and helping students with mock job interviews.

For more information see: stemnet.org.uk
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ACTIVITY GUIDE
ACTIVITIES - E-Mentoring

Description Key Facts Top Tips for Delivery

An employee delivers one-to-one 
guidance and support to a student 
individually over the internet.

The confidence mentoring brings out 
in a person can result in some startling 
transformations in young people 
who previously might have lacked 
direction.*

E-mentoring is a flexible way to 
volunteer.
 
By sharing their experience, alumni 
can support a current student at their 
old school or college as they think 
about their future options.

Case Study - E-Mentoring

‘Mentoring has definitely changed my life. Without my mentor I’d probably be sitting around doing nothing but thanks to her 
advice I now have a clearer idea of my future.’ - Brightside mentee
 
Brightside is a charity that provide online mentoring services, in conjunction with educational and industry partners, to 
help young people access educational and careers pathways that they may previously not have thought possible.
 
*www.telegraph.co.uk/education/secondaryeducation/11752986/Mentoring-a-solution-to-educational-inequality.html
 
For more information see:
http://www.thebrightsidetrust.org
https://ementoring.futurefirst.org.uk/
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ACTIVITY GUIDE
ACTIVITIES - Mentoring With An Employee

Description Key Facts Top Tips for Delivery

An employee delivers one-to-one 
guidance and support to a pupil in 
person.

Mentors should give tangible careers 
advice, informed by their own 
experience. (John Holman, Gatsby 
Foundation)

It is important that a good rapport 
develops between mentor and 
mentee.

Mentors with a similar background to 
their mentee often have more success 
in encouraging positive choices.

Case Study - Mentoring With An Employee

“Future First provides a great way for my pupils to learn about careers and skills. Former students can be inspirational yet 
approachable role models and their interaction with current students raises their aspirations about what they can do in the future” 
– Malcolm Rose, Deputy Head
 
Future First provides mentoring (and e-mentoring) services organised via school alumni networks which can provide 
insight on higher education and specific industry sectors to pupils as well as motivational guidance. Importantly, as 
mentors are drawn from school alumni networks they are likely to have a similar background to their mentees – a factor 
which has been identified as influencing the effectiveness of mentoring activities.

For more information see: futurefirst.org.uk
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ACTIVITY GUIDE
ACTIVITIES - Employer Delivered Employability Skills Workshops

Description Key Facts Top Tips for Delivery

An employee delivers lessons in the 
classroom related to employability 
skills such as self-awareness, 
timekeeping and communication skills.

Employer-delivered employability 
skills workshops can not only help to 
improve pupils’ motivation, they can 
also help improve key skills required to 
acquire a job.

Workshops delivered in small 
groups can improve learning and 
reinforcement of information.

A high-level of interaction can help 
with information recall.

Case Study - Employer Delivered Employability Skills Workshops

‘The employability course really changed my life, and it has had an effect on my whole family and on my friends. They’ve seen how 
well I’ve done and several of them have gone back to college to get their qualifications, rather than just hanging out on the streets 
where they get into trouble. I think I’ve been really lucky.’ - Student, Deloitte employability course
 
Designed in consultation with employers, training consultants and further education colleges, the Deloitte employability 
course focuses on not just the practical skills of CV writing and interview skills but on the much more challenging aspects 
of personal and social skills development.

For more information see: www.deloitte.co.uk/impact/2012/case-studies/deloitte-employability-initiative/
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ACTIVITY GUIDE
ACTIVITIES - Enterprise Activities

Description Key Facts Top Tips for Delivery

Short-term enterprise activities 
delivered in schools can involve 
simulation of business challenges.

Enterprise Education was found to 
have increased students’ employability 
and enterprise skills; self-awareness 
of their own enterprise capabilities 
and their business and economic 
understanding. Provision also 
contributed to increased confidence 
and pupil motivation. (DfE).

Enterprise activities that engage 
children rather than deliver 
information in the form of a talk are 
more effective. (Leeds LEP).

Case Study - Enterprise Activities

“It’s given me a great taste for starting up a business and we’re very keen to carry on what we have started.” - Danni

“It was the teamwork. It was hard work, but fun.” - Rhianna

For the nation-wide Tenner Programme, young people aged 11-19 get a taste of what it’s like to be an entrepreneur, 
experience first hand different roles within a business and  ways of dealing with challenges they may face in the world 
of work.  They are pledged £10 from the Tenner Bank and use this start-up capital to get their business off the ground, 
working alone or in a group. They have one month to make as much profit as they can from their tenner while also trying 
to make a difference and give back to society. There are online resources to help teachers and students, including a 
logbook for students to help them keep track of how they are getting on. 

For more information see: www.tenner.org.uk 
www.young-enterprise.org.uk/what-we-do/secondary-programmes/tenner/



15

ACTIVITY GUIDE
ACTIVITIES - Enterprise Competitions

Description Key Facts Top Tips for Delivery

Longer-term business competitions 
involving employers where groups 
of pupil develop and run a small 
enterprise.

Further, participation in a Young 
Enterprise programme can foster 
positive attitudes toward self-
employment. Participants displayed 
greater enterprise potential than non-
participants.
The impact of enterprise education 
on attitudes to enterprise in young 
people: an evaluation study.’ Athayde, 
R 2-12.

Enterprise activities can be useful 
in locations where work experience 
placements are difficult to find. They 
may also be useful to support students 
with behaviour issues who may not 
be suitable for external placements. 
(Northamptonshire LEP).

Case Study - Enterprise Competitions

“Doing Young Enterprise gave me a real sense of what the business world was. It made me want to get out there, start working 
and earning money as opposed to just learning about it.”  - Ella

“The experience of helping to set up and run a business has really given me a new found  confidence. I feel more determined to go 
far in life and know now that I’m good at working in a team. I am much more ambitious and will try not to let anything hold me 
back.”  - Kirsty

The Young Enterprise Company Programme has been running since 1963 with over one million 15-19 year olds taking 
part. Delivered across an academic year, young people make all the decisions about their business, from allocating 
individual company roles, preparing their business plan, designing and marketing their product or service, selling directly 
to the public and ultimately winding up the company and paying their taxes. Volunteer Business Advisers offer support, 
business knowledge and expertise to the team.

For more information see: www.young-enterprise.org.uk/what-we-do/secondary-programmes/company-programme/ 
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ACTIVITY GUIDE
ACTIVITIES - Employer-Led Career Learning 

Description Key Facts Top Tips for Delivery

Employees enter the classroom 
to assist teacher in the delivery of 
traditional career learning activities.

Working alongside existing careers 
teaching, employees can enrich 
students’ understanding of career 
paths.
Getting people from the world of work 
into classrooms alongside teachers can 
be inspirational for students.

Engaging with a  range of different 
businesses, and individuals at different 
levels within them, leads to greater 
benefits for young people.

Case Study - Employer-Led Career Learning

Teacher: “I was impressed at how thoughtful our students are about their careers”

Student’s comments: “I have found out what a career is, its not just a job”
Feedback by students Business ambassadors and staff at Manchester Communication Academy Fri 10 July 2015

Through the Careers Lab programme, schools have invaluable access to ‘Business Ambassadors’ who bring their 
knowledge and experience of the world of work to the classroom to help inspire and motivate students to start thinking 
about their own career journey.

With a flexible, progressive framework of teaching materials for ages 11-16, it’s a collaborative and proactive way for 
businesses and teachers to open students’ minds to the possibilities of the workplace, and to help bridge the gap between 
education and economic need.

For more information see: careerslab.co.uk
 
Discover What Matters from Lloyds Banking focuses on young people’s strengths, capabilities and motivations.  
The programme includes lesson plans for teachers covering Individual Strengths, Career Orientation and  
Employability Skills. 

For more information see: discoverwhatmatters.co.uk
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ACTIVITY GUIDE
ACTIVITIES - Employer-Led Curriculum Learning 

Description Key Facts Top Tips for Delivery

Curriculum learning (incl. STEM 
& MFL) co-delivered by teachers 
and employers, employees linking 
curriculum to their own experiences.

Resources developed in conjunction 
with employers can help inspire 
students. For example STEM related 
material can help visualise what 
an engineer does and instil a more 
positive attitude towards engineering 
as a potential career choice.

Allow plenty of time for planning
Agree session timings and content
Ensure employers are fully supported.

Case Study - Employer-Led Curriculum Learning

“Design technology used to be all about bits of wood, plastic and metal, but not any more” Pop your head round the door of his 
classroom and the excited screams and shouts dispel the myth that engineering is dull. “Suddenly the children started to see 
science as being relevant to the real world.” - Phil Holton, Olave’s in Orpington, Kent

National Grid is undertaking a range of activities to build people’s awareness of the importance of STEM skills including a 
range of resouces for teaches including stimulus material that will help deliver practical and engaging STEM based learning 
experiences and inspire students to develop their interest in science and engineering.

For more information see: www.nationalgrideducation.com/resources/

Working with national employers such as National Grid, IMPARTIQ have developed a series of apps which help young 
people to understand STEM terminology in the curriculum in the broader context of work. Covering science, biology,
chemistry, physics, computing and maths, the apps can inspire students by blending careers ideas with academic learning.

Apple: iOS App Store http://bit.ly/iOSImpartIQ
Android:  Google Play http://bit.ly/GooglePlayImpartIQ
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ACTIVITY GUIDE
ACTIVITIES - Work Place Visits 

Description Key Facts Top Tips for Delivery

Students are taken as a group to a 
workplace and are introduced to its 
operation.

Using visits to highlight the 
relationships between certain subjects 
(e.g STEM) and career paths can 
motivate pupils to apply themselves 
and make the correct subject choices.

Workplace visits can be a useful 
alternative and achieve many of the 
same outcomes as work experience.  
This can be useful for schools that 
struggle to place students in work 
experience. (Northamptonshire LEP)

Case Study - Work Place Visits

Andrea Tarasheva, a student from Coulsdon Sixth Form College, who attended an event hosted by JP Morgan, said: “I 
found it extremely useful talking to people on the graduate scheme and learning about their experiences and opportunities at JP 
Morgan. It was also very helpful to find out about the application process and how you can stand out from the crowd.”
 
Liz Lovell, from  Luton Sixth Form College, accompanied her students on a visit to Cosworth, a manufacturer of engines 
for F1 race cars. She said: “It was an exciting opportunity for STEM students to learn the entire process of engine design and 
manufacturing, from assembly through to product testing. The students were completely engaged throughout.”
 
Career Ready is a UK wide charity linking employers with schools and colleges to open up the world of work to young 
people. 
We offer a structured programme of study for 16-19 year olds, that sits alongside students’ school or college coursework. 
It is delivered by employer volunteers who provide masterclasses, mentoring, workplace visits and internships.

For more information see: careerready.org.uk
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ACTIVITY GUIDE
ACTIVITIES - 1-2 Week Work Experience

Description Key Facts Top Tips for Delivery

A student enters the workplace to 
develop insight into the day-to-day 
role of an employee in an organisation.

Better work experience also benefits 
businesses by providing opportunities 
to engage and develop their future 
workforce, improve uptake of 
apprenticeships and drive employee 
engagement.

Plan well and prepare the student.

Activities should be meaningful.

Provide the employer with support 
and top tips.

Allow plenty of time for reflection and  
follow-up.

Case Study - 1-2 Week Work Experience

“Work experience has made me understand what I need to do to get where I want to be.”
A Level Student Little Heath School, Placement at a local solicitor’s office

“The high points were being able to design my own building and to understand how to use CAD. It helped me develop my ICT 
skills, my confidence and communication skills. The placement introduced me to the world of work and gave me an insight into 
what it’s like to be an architect.”

A Level Students The Willink School, Placement at a local architects office 
Education Business Partnerships deliver a wide range of activities and are the leading providers of Work Experience. There 
are 80 Education Business Partnership organisations across the UK. 

For more information see: www.ebpnational.org.uk 

“Work experience is a two-way street: both give something and both get something back. There are responsibilities on both sides 
to make it work. If it works, we have very positive experiences.” - Jennifer Lee, HR Director, Jurys Inn
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ACTIVITY GUIDE
ACTIVITIES - Work Related Learning

Description Key Facts Top Tips for Delivery

Employers offer extended work 
experience to students in conjunction 
with traditional school based activities.

With careful planning very curriculum 
subject can be linked to practical 
everyday and work-related skills and 
settings.

Map out the work-related provision in 
all areas including pastoral, vocational 
and subject areas.

Have a strong strategic overview with 
respect to the curriculum, staffing, 
budget and outcomes.*

Case Study - Work Related Learning

“The BiYP programme makes integrating employability into the curriculum a streamlined process – saving valuable time and 
resources – and also enables us to track student employability and skills development and gain destination data through the 
BiYP portal. When it comes to meeting Ofsted requirements, instant access to such information is invaluable.” - Paul McIntyre 
Assistant Head at Elizabeth Garrett Anderson School in London
 
By connecting educators with employers, Believe in Young People (BiYP) provides an end-to-end managed service through 
an integrated employability programme leading to apprenticeships or employment.

Within its programme, BiYP also provides
- personalised CIAG
- structured work experience placements and mentoring
- employer school visits and workshops.
 
For more information see:
http://believeinyoungpeople.com
 * https://www.gov.uk/government/publications/developing-strong-work-related-learning-and-enterprise-skills
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ACTIVITIES - Work Shadowing

Description Key Facts Top Tips for Delivery

A student shadows a particular 
employee to develop an 
understanding of their day-to-day role.

Students get to experience first -hand 
what it entails to work in a certain 
position in the company.

Opportunities for work shadowing 
may be easier to fit in at any point 
during the academic year.

Case Study - Work Shadowing

“I just wanted to say thank you ever so much for today. The work, effort and time you put into today was absolutely astonishing. 
I’m so grateful to have been part of this wonderful experience. So again thank you immensely on behalf of Lauren, Paulina and 
myself. It was great working alongside such fantastic people. You were all very welcoming and gave us a fantastic insight into 
interior designing as well as just how great the people you work with on a day to day basis are. So thank you once again for this 
opportunity. Some day, I hope that I’ll be as good as you all if or when I decide to join interior design” - Suhaila, Lauren and 
Paulina. Kingsford Community School
 
workinsight.org provide structured, bite-sized experiences (or one day ‘Insights’), offering access to employers of all sizes 
- from a local butcher to a FTSE-100 company – to students providing them with the possibility of multiple and incredibly 
valuable experiences. 
 
For further information see: workinsight.org
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ACTIVITIES - Volunteering

Description Key Facts Top Tips for Delivery

A student volunteers a limited number 
of hours per week around their school 
responsibilities or following conclusion 
of school.

Anyone can volunteer. It can be very 
rewarding and is a great way to:

-   meet new people
-   gain new or use existing skills
-   get experience
-   make a big difference to your   
 community

Decide what kind of volunteering is 
the most suitable – e.g. the sort of 
organisation and as well as the time 
available to volunteer.

Make sure social action is reflective, 
challenging, youth-led, socially 
impactful, progressive and embedded.

Case Study - Volunteering

Launched in 2011, the National Citizens Service (NCS) brings together young people from different backgrounds and 
helps them develop greater confidence, self-awareness and responsibility. It encourages personal and social development 
by working on skills like leadership, teamwork and communication. Participants develop a social action project to deal with 
a local issue they’re passionate about, and spend 30 hours putting the project into action in their community.
www.ncsyes.co.uk 

“HeadStart has given me the confidence to believe in myself and to achieve what I would have previously thought as 
unachievable. It has also helped me to make a difference to my community, and the lives of the people I was working with 
throughout my volunteering.”  Lauren Holmes, HeadStart volunteer, 2014 
HeadStart London offers 16-18 year olds the opportunity to develop employability skills through volunteering and 
professional workshops.  
www.headstart-thechallenge.org
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ACTIVITIES - Skills Building and Citizenship

Description Key Facts Top Tips for Delivery

A student takes part in a skills building 
and citizenship including employability 
skills.

Citizenship education is about enabling 
people to make their own decisions 
and to take responsibility for their own 
lives and communities

www.citizenshipfoundation.org.uk/
main/page.php?286

Everyone can get involved in social 
action. It has the double benefit 
of developing young people’s 
employability skills whilst benefiting 
their communities. Social action 
projects should be reflective, 
challenging, youth-led, socially 
impactful, progressive and embedded.

Case Study - Skills Building and Citizenship

“I would like to commend NCS on its work to help young people to obtain the employability skills that are so important to their 
futures as employees - skills that employers are saying are needed. I would urge schools and colleges to work with NCS and 
together we can can help prepare and develop young people for the future.” - Brian Lightman, General Secretary, ASCL
 
National Citizen Service (NCS) is a government funded part-residential programme open to all 16 and 17 year olds 
in England. The programme helps to develop employability skills while engaging young people in their communities. 
Programmes take place out of term time and cost nothing for schools and colleges to support. 
 
For more information see:  www.ncsyes.co.uk

“Youth social action (e.g. volunteering, fundraising and campaigning) is a fantastic way for young people to develop confidence, 
resilience and character; employability skills, which can make a big difference when they’re trying to get a job. It also gives young 
people the opportunity to make a positive contribution to their local community, society or to a greater cause.” - Paul Drechsler 
CBE, President Confederation of British Industry (CBI)




